Water News

Stage Il Drought conditions have gone back to Stage | for all systems
except Rocky Creek. The drought rates cease as of 1/20/2012 return to
normal for these systems. This stage still requests a 10% reduction in
your normal usage.

Customer Refunds

Since December 2008, Wiedenfeld Water Works has over-charged for
water due to a proposed water tariff that was filed with the TCEQ
(state) and which was recently finalized at a lower rate than filed.
Generally, all tariffs will revert back to pre December, 2008 rates,
except when drought restrictions are imposed. For many of you this is
$4.00/mo. Until fully reimbursed. (June 2012)

Oak Ridge and Westwood customers will receive varying amounts per
month. These refunds were approved by TCEQ in their final order and
began being reflected in your October 2011 water bill. For most
customers, these refunds will occur for 17 months. (April 2013)

For more information on your system please go to:
http://www.tceg.texas.gov/utilities/iwud.html Then go the Water
Utility Database (WUD). Go to Utility Name (Wiedenfeld Water Works
Incorporated) or CCN# (12052). Click on your particular system for
more information.

Please contact us at 830-634-2321 or wwwinc@hctc.net for further
information or discussion.

Thanks for your understanding. R. Charles Wiedenfeld, President
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